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Lindex forced labour action plan 
Introduction  
Lindex strictly condemns and prohibits all forms of modern-day slavery, including forced, 
bonded, compulsory, illegal prison labour and human trafficking as stated in our Code of 
Conduct.  All forms of forced labour, child labour, slavery and human trafficking are 
included in our Minimum requirements as “zero tolerance”. 

In the supply chain, risks of forced labour are most prominent upstream of the supply chain, 
often linked to specific raw materials and processes. But also, by workers who contract with 
labour brokers or other third-party entities to gain employment in a foreign country or 
another region within a country. There are indications that most forced labour violations in 
recent years have been related to mandatory overtime work.   

When receiving information or allegation of forced labour, slavery or human trafficking the 
following procedure should be followed:  

1. Communicate with the person/organisation which reported the issue. If the findings
are credible put the factory on stop list.

2. Review the information with relevant local law to understand the key gaps and
problem areas that need to be addressed.

3. Communicate with factory management and get their view and if possible, establish
confirmation of the forced labour issue.

4. The Factory management will be expected to acknowledge and with the help of
local NGO expert analyse the identified issues. A root cause analysis of each
problem identified in the initial investigation and audit will need to be conducted
and demonstrated to Lindex.

5. Depending on the violation and the response from the factory, a more in-depth
audit  or investigation will be conducted. Either internal audit by Lindex or an
external audit by a 3rd party chosen by Lindex.

6. This may include visiting with affected workers, factory management and any
involved subcontracting parties, community leaders, local labour experts,
government authorities, and NGO.

7. Inform other brands about the situation in the factory.

Lindex production office responsible persons: Sustainability team and POM.  
Responsible Head office: Sustainability department  

Corrective Action plan 
Once a full investigation has been conducted and the forced labour concern properly 
confirmed and understood, Lindex will approach factory management and begin the 
corrective action process.  

• A formal remediation letter would be sent requiring a written reply within
reasonable time, stating factory management is willing to address all concerns and
agrees to comply with next steps to fully remediate the situation.

• When the root cause to the situation has been established and agreed on between
Lindex and the factory, a corrective action plan with timelines will be agreed on
between the parties.
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• Lindex will monitor and follow up on the corrective action plan.
• In case of confirmed human trafficking, slavery and/or any form of forced labour

Lindex would work with international and local expert organizations and authorities
to ensure the worker is offered safe surroundings and provided with financial
assistance as well as other support.

• Report to proper authorities.
• The costs of victim reparations, audits and capacity building engagements is the

responsibility of the factory;
• If a factory refuses to cooperate, makes little or no progress in remediation and/or

demonstrates a lack of commitment and transparency Lindex will not continue to
work  with this factory/supplier any longer.


